REQUEST:
DATED:

ITEM: Syint-VZ 2-1

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Please provide Verizon's 1999, 2000 and 2001 annual reports to
shareholders and Verizon’'s 1999, 2000 and 2001 Forms 10-Q.

Verizon MA objects to this request on the grounds that the request is overly
broad, unduly burdensome and not reasonably calculated to lead to the
discovery of admissible evidence.

Without waiving these objections, Verizon MA responds to this request as
follows

Verizon has no annua shareholder reports and Forms 10-Q for 1999
because the Company was not formed until after the 1999 fiscal year.
Because Verizon's 2000 and 2001 reports are voluminous, a copy will be
made available for ingpection at the Company’s offices a 125 High Strest,
Boston, Massachusetts, a a mutualy agreegble time. Those documents are
publicly available by accessng Verizon's Investor Relations Web Ste at:

http://investor.verizon.com/financial/quarterly/index.html
for the annua reports to shareholders, and

http://investor.verizon.com/SEC/index.html
for the quarterly Forms 10-Q.

VZ# 159



REQUEST:
DATED:

ITEM: Syint-VZ 2-2

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 2, Lines 10-13: Does Verizon contend that the FCC is not adequately
addressing current (post September 11, 2001) security concerns through
the Homeland Security Policy Council, Network Rdiability and
Interoperability Council, and any other FCC dockets and/or initiatives?
Please provide al relevant documents and analyses.

No. Likewise, the Department’ sinitiatives in investigating in this proceeding
whether and to what extent any collocation security policies should be
strengthened to safeguard the telecommunications networksin
Massachusetts are reasonable and appropriate in light of the events of
September 11, 2001.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-3

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2

June 20, 2002

Page 2, Lines 10-13: Does Verizon contend that the Department is better
suited to address issues of nationa security than the FCC? If so, why?
Please provide al reevant documents and anayses.

Not necessarily. Verizon MA does not contend that the FCC' s and the

Department’ sinitiatives are mutudly exclusve. Seedso Verizon MA’s
Reply to Sprint-VZ 2-2.
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REQUEST:
DATED:

ITEM: Srint-VZ 2-4

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Respondent: Lawrence R Craft
Title: Manager

Sprint Communications Company L.P.'s, Set #2
June 20, 2002

Page 2, lines 18-20: Please provide dl studies, analyses, documents and
other support for the statement that “ greater *foot traffic’ in centra offices’
potentidly exposes the “network infrastructure’ to agreater degree of risk.
Please describe the “ network infrastructure’ to which Verizon is referring
(Verizon's, CLECs, or both)? Please list, by CLLI, name and location, the
Verizon MA buildings that house network facilities where there is customer
“foot traffic.”

No such documents exis. Itisalogica conclusion that the potentid risk of
inadvertent or deliberate harm to the network infrastructure would increase
in collocated centrd offices (“COs’) where a greater number of nor-
Verizon employees have access to the facilities. Likewise, thiswould
increase the number of possible perpetrators whom Verizon would need to
investigate when a security violation occursin a collocated CO. The
network infrastructure to which Verizon MA’ s Pand Surrebuttd Testimony
refersincudes the following: switching equipment, transmission circuit
equipment, common channd dgnaling systems, distribution frames and
Cross-connections systems, power plant, operating support systems,
HVAC, wiring, lines, circuits and trunking facilities within the CO. See
Verizon MA’sReply to AL-VZ 1-1 for alist of COswith collocated carrier
customers.
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REQUEST:
DATED:

ITEM: Sxint-VZ 2-5

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Sprint Communications Company L.P.'s, Set #2
June 20, 2002

Page 3, lines 16-21: Please list and describe any specific security breaches
that Verizon's proposd will diminate? Please provide dl relevant
documents, studies and andyses.

No such documents exist. The types of security breaches that may be
minimized or prevented by adopting Verizon MA'’s collocation security
proposa are included, but not limited to, those violations described in
Verizon MA’sReply to AG-VZ 1-1. Seedso Verizon MA’sReply to
Sprint-VZ 2-4.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-6

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Sprint Communications Company L.P.'s, Set #2

June 20, 2002

Page 4, line 2: Please quantify, by risk factor, how much each of Verizon's
proposals will reduce “these risks’, and specify each individud risk to which
Verizon isreferring (e.g., establishing separate entrances with separate
gpace will reduce theft by 30%). Please provide dl relevant documents,
studies and analyses.

No such documents exist. See Verizon MA’s Reply to Sprint-VZ 2-4.
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REQUEST:
DATED:

ITEM: Sxint-VZ 2-7

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.'s, Set #2

June 20, 2002

Page 5, lines 4-6: Please provide al documents that support the statement
that “The Department’ s objective isto be prepared for events that may

occur in Massachusetts.”

See Verizon MA’s Pand Direct Testimony, pages 1- 2, citing to page 7 of
the Department’ s January 24, 2002, Order.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-8

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Sprint Communications Company L.P.'s, Set #2
June 20, 2002

Page 5, Lines 6-11: Please provide dl documents studies and andyses that
support the statement that “Limiting access to certain critical buildings and to
critica areas that should not be accessed by other carriersis the most
effective and efficient means ‘to safeguard telecommunications networks
from tampering . . .””

No such documents exist. See Verizon MA's Replies to Sprint-VZ 24
and AL-VZ 3-1.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-9

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.'s, Set #2
June 20, 2002

Page 8, lines 5-6; Page 10, Lines 1-2: Is“no change’ required in exiging
collocated “ selected, highly sendtive security risk” centrd offices? Please
explain why or why not and provide al supporting documents and analyses.

With the exception of the single cageless collocation arrangement in an
unsecured, unseparated space in Hopkinton, MA, Verizon MA proposes
no change to its current procedures in collocated centrd offices (“*COs’)
unlessthe CO is declared a critica office by the Department. Verizon MA
proposes that existing physical collocation arrangements in Massachusetts
COs designated as “critica” be converted to virtud collocation only. The
documents explaining and supporting these digtinctions are Verizon MA’s
Pand Direct and Surrebuttal Testimonies.
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REQUEST:
DATED:

ITEM: Suint-VZ 2-10

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Lyndle Reney
Title: Director

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 11, lines 6-7: Please lig, by Verizon MA centrd office and CLLI
code, dl Verizon-MA cageless collocation sites “in areas that cannot be
physicaly separated from Verizon MA’s equipment areas’ where Verizon
MA proposesto diminate al cageless collocation?

Verizon MA has previoudy responded thet there is only one CO, in
Hopkinton, where VVerizon MA is providing a cageless collocation
arrangement in an area that camnot be physicaly separated and secured
from Verizon MA’s equipment. The gpplicable CLLI codeis
HPTNMAHR Seedso Verizon MA’s Pand Surrebuttal Testimony
(pages 9-10) and Verizon MA’s Repliesto AL-VZ 1-9, AL-VZ 1-21
and Conversant-VZ 1-20.
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REQUEST:
DATED:

ITEM: Srint-VZ 2-11

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 14, lines 5-9: Please pecify the exact number and location of
“criticd centra offices as available only for virtua collocation.” Please
describe the criteriafor sdlecting these “critica centrd offices.” If the
Department grants, “the last step in Verizon MA'’s proposed security
plan,” when will Verizon MA implement the plan, when and how will it
determine the cogts of implementing the plan, and how will Verizon
gpportion the costs of implementing the plan anong CLECs?  Please
provide dl relevant documents, studies and analyses.

The requested information regarding the exact number and locations of
“criticd” centrd officesis not available, and would be determined by the
Department as stated in Verizon MA'’ s proposed collocation security
plan. Some factors that should govern the determination of critica COs
are gated in Verizon MA’s Pandl Surrebutta Testimony (pages 14- 16).
If the Department grants this proposal, Verizon MA would agree to
implement the conversons from physca collocation arrangements to
virtud collocation arrangements as soon a practicable following the
Department’ s determination of the designated criticd COs. Verizon MA
would need to coordinate this effort with each collocated carrier having
exigting physica collocation arrangements in those critical COs. Since
these would be in-place adminigrative conversons, the converson is
treated like a rearrangement or relocation of aphysica collocation
enclosure whereby Verizon MA would bear costs of relocating the
enclosure in accordance with the attached applicable tariffs. See e.g.,
DTE MA No.17, Part E, Section 2.2.8 or Tariff F.C.C. No. 11, Section
28.1.5(C).
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REQUEST:
DATED:

ITEM: Suint-VZ 2-12

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Lyndle Reney
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 14, lines 16-17: For 1997, 1998, 1999, 2000, 2001 and 2002
(year to date), please provide for each year the number of additiona
personnel of other carriers accessing “these locations’ by Verizon MA
centra office, CLLI and/or other locations, and identify “these locations’
asthetermisused a page 14, line 17 of Verizon's surrebutta testimony.

SeeVerizon MA'sAL-VZ 1-1. Verizon MA does not track the
information in the form requested. Rather, Verizon MA'’s statement that
additiond carrier personnd access the Company’s centrd offices (*COs’)
is based on the fact that the number of physical collocation arrangements
in Massachusetts COs has increased sgnificantly snce 1997. For
example, in early 1997, there were three carriersin 14 COs with 22
provisoned collocation arrangements. As of April 2002, there were 45
cariersin 131 centra offices with 781 provisioned collocation
arrangements. In addition, since 1999, Verizon MA hasissued in excess
of 15,000 ID cardsto collocating carriers and their vendorsin
Massachusetts, and has issued over 6500 access cards for entry into
Verizon MA COs.
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REQUEST:
DATED:

ITEM: Suint-VZ 2-13

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 14, lines 17-19: Please provide dl documents, studies and andyses
that support the statement that “the increased number of additiona
personnel of other carriers accessng these locations increases the
opportunity or chance that inadvertent or intentiona actions could harm
those critical network facilities” Pleaseidentify, by location and CLLI
code, “those critica network facilities’ to which Verizon MA isreferring in
this statement.

See Verizon MA’s Reply to Sprint-VZ 2-4 and Sprint-VZ 2-11.
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REQUEST:
DATED:

ITEM: Surint-VZ 2-14

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 14, lines 19-20: Please provide dl documents, studies and andlyses
that support the statement that “ These critica offices require the additiona
degree of security that diminating physca collocation would provide.”
Pease identify, by centrd office location and CLLI code, “these critica
offices’ to which Verizon MA isreferring in this satement.

See Verizon MA’s Pand Direct Testimony, pages 39-40, and Panel

Surrebuttal Testimony, pages 15-16. See dso, Verizon MA’s Reply to
Sprint-VZ 2-11.
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REQUEST:
DATED:

ITEM: Sxint-VZ 2-15

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2

June 20, 2002

Page 17, lines 3-6: Please lig, by Verizon MA centrd officeand CLLI
code, the “limited number of centra offices deemed to be ‘ criticd’ to
overd| network functiondity, nationd security, the public safety, hedth,

welfare and economic interest of the generd public.”

See Verizon MA’s Reply to Sprint-VZ 2-11.
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REQUEST:
DATED:

ITEM: Suxint-VZ 2-16

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2

June 20, 2002

Page 27, lines 1-2: Please provide al documents, studies, analyses, court
and regulatory decisions and citations that support the statement that
“[s]ecurity and operationa considerations are reasonably a part of the

technica feaghility equation.”

See Verizon MA’s Panel Direct Testimony, page 11; see dso 47 CF.R.
851.321(e)...

VZ# 174



REQUEST:
DATED:

ITEM: Suint-VZ 2-17

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2

June 20, 2002

Page 27, lines 8-10: Please provide a copy and citation of the
Department’s Order or ruling that “physica collocation arrangements
generdly should be in separated, secured space.”

See the attached Department order in D.T.E. 98-21 (Covad/Bell Atlantic
Arbitration), pages 1-13.
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REQUEST:
DATED:

ITEM: Suint-VZ 2-18

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2

June 20, 2002

Page 27, lines 13-15: Please provide a copy and citation of al orders
and/or rulings of the FCC, Department, courts and/or other entities that
date that “the Department may under federd standards determine whether
and to what extent security concerns condtitute atechnica feasibility

limitation on physica collocation in particular cases”

See Verizon MA’s Reply to Sprint-VZ 2-16.
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REQUEST:
DATED:

ITEM: Suint-VZ 2-19

REPLY:

Verizon New England Inc.
d/b/aVerizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 27, lines 16-18: Has Verizon petitioned the FCC for awaiver of the
FCC's collocation rules? If so, please provide dl reevant documents,
including Verizon' swaiver petition. If not, please explan why Verizon has
not filed such a petition with the FCC and indicate if and when Verizon
MA or any effiliate of Verizon MA plansto do so.

No. An FCC waiver is not required because under 47 C.F.R.

851.321(e) the state commission (i.e., the Department) would determine
whether physica collocation is not practicd.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-20

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 29, lines 16-18: Please provide dl “ cost data or other concrete
evidence of harm” that demondtrates that the cost of implementing
Verizon's proposa “outweighs’ any anti-competitive harm or disruption of
CLECS accessto collocation facilities.

Throughout Verizon MA’s Panel Direct and Surrebuttal Testimonies and
in its discovery responses, Verizon MA has stated the need to take
preventive stepsin collocated offices to minimize and ultimately prevent
potentid security violations that could harm the network infrastructure in
Massachusetts. Verizon MA's collocation security proposd isa
reasonable gpproach to achieve that objective. Asindicated in Verizon
MA'’s Reply to Sprint-VZ 2-11, and its Pand Surrebuttal Testimony
(pages 17-19, 29-31), thereisno bassfor carriers clamsthat anti-
competitive harm, increased service disruption or substantia added costs
for collocated carriers would result if Verizon MA’s proposd were
adopted.
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REQUEST:
DATED:

ITEM: Srint-VZ 2-21

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.'s, Set #2
June 20, 2002

Page 30, lines 1-2: If “Verizon MA’s proposed measures are intended to
apply to al collocating carriers, not just CLECS, please describe how
Verizon MA would apply each of its proposed security measuresto
Verizon MA. Please claify, by type of carrier and specific examples,
what Verizon MA means by “dl collocating carriers, not just CLECs”
Please provide, for each of Verizon MA’s centrd offices in which there
are collocated carriers, the square footage of the collocated space, they
type of collocated carrier (ISP, CAP, IXC, CLEC, etc.), and the type of
collocation arrangement(s) (e.g., expanded interconnection, floor space
lease, physica collocation, virtud collocation).

Verizon MA’ s proposal addresses security concerns relating to the
location of and access to carrier collocated space in Verizon MA’S
central offices and remote terminds by carriers. Verizon MA would
apply those security measures to dl collocated carriers, regardless of
whether they operate as competitive local exchange carriers (CLECs),
interexchange carriers (1XCs), competitive access providers (CAPs),
Alternative Locd Trangport providers (ALTS), Commercid Mobile
Radio Service providers (CMRYS), etc. See dso Verizon MA’s Replies
to AL-VZ 1-1 and Conversent-VZ 1-1(a) for the number and type of
collocating carrier arrangements, respectively, in each of Verizon MA’s
collocated centrd offices.
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REQUEST:
DATED:

ITEM: Sprint-VZ 2-22

REPLY:

Verizon New England Inc.
d/b/a Verizon M assachusetts

Commonwealth of M assachusetts

D.T.E.02-8

Respondent: Peter Shepherd
Title: Director

Sprint Communications Company L.P.’s, Set #2
June 20, 2002

Page 31, lines 1-2: Please provide acopy of the provisons of Verizon
MA'’s contract with its union pertaining to employee background checks.

Verizon MA’s contracts with the unions do not cover provisons
pertaining to employee background checks.
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